
Car Chat LLC, dba: My Carlady is a personalized auto buyer’s consultant offering 
suggestions, support and negotiating assistance in the process of shopping and/or
purchasing a new or pre-owned vehicle. 

When engaging the My Carlady service, the buyer understands the $300.00
($500.00 on vehicles over $40k) charge is due when this signed agreement and
profile questionnaire is returned to the My Carlady offices, regardless of the buyer 
electing to not take delivery, for whatever reason. The fee provides for all aspects of 
assistance noted below and is usually more than covered in the savings on price, 
increased trade-in value, or auto loan-credit assistance along with the savings of 
time/hassle negotiating a traditional car deal.  

While My Carlady staff is assisting in aspects of the auto purchase process, all 
personal information is kept strictly confidential; however, some lenders may require 
personal contact before approving an auto loan. By signing this agreement and 
making payment of the fee, the buyer understands there are no stated or implied 
guarantees regarding auto loan approval. The buyer is responsible for insurance of 
the vehicle prior to delivery, in accordance with state law.

The My Carlady service agrees to suggest up to ten (10) vehicles that fit the 
requested criteria of the buyer.  Appointments for test drives and delivery are 
determined on an individual need basis. Delivery of the vehicle is made in 
accordance with the state law and buyer’s schedule. All warranties must be in 
writing, and are in accordance with governing state law and manufacturer new car 
warranty.

The buyer agrees to provide all pertinent information regarding vehicle selection, 
credit situation, time constraints and delivery requirements prior to entering into the 
service arrangement.

This agreement may be terminated by either party with three days confirmed, written 
notice to the other party. If this agreement is terminated within three (3) days of 
receipt, a full refund is made. After 72 hours, there is no refund available.

I understand and agree to the terms and conditions stated above.

Name                                         Address                                                         Phone

Signature Date
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These are the Car Models I am interested in purchasing:

New    Used 

FEATURES I MUST HAVE:

_______________________________
_______________________________
OPTIONAL OPTIONS: 
_______________________________
_______________________________ 

I drive _____________ miles per year, for WORK or PERSONAL use. (circle one)

I have Excellent, Good, Fair, Poor credit. (circle one)

I have leased or financed a vehicle before. Yes or No   (circle one) 
If YES, what was the name of the bank __________________________________

Did you have a co-signer?  Yes or No (circle one)

I am pre-approved through my bank: NAME: _______________________________

I have a trade-in: ___________________________________________________

I own ____________ on my trade-in.   On a scale of 1-10 (10 =highest) it is a ____.

COLORS I LIKE:___________________________________________________________

I need this car by this date: _________

I am available for test drives on these days/times: ___________________________

I accept calls at this number between these times:___________________________

I prefer email at this address:____________________________________________

I use texting: Yes or No. (circle one)

Other individuals involved in this buying decision are: ________________________

I heard about the My Carlady service through: ______________________________

Other things My Carlady should know about this purchase: 
___________________________________________________________________
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